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Organizations, which are central in contemporary industrialized and post-industrial societies, including
government departments and agencies, corporations, and non-government organizations, claim to want and
practice two-way communication, dialogue, and engagement with citizens, customers, employees, and other
stakeholders and publics. But do they in reality? Voice - speaking up - is recognized as fundamental for
democracy, representation, and social equity. But what if governments, corporations, institutions, and NGOs
are not listening? This book reports the findings of a two-year, three-continent study that show that public
and private sector organizations devote substantial and sometimes massive resources to construct an
‘architecture of speaking’ through advertising, PR, and other public communication practices, but listen
poorly, sporadically, and sometimes not at all. Beyond identifying a ‘crisis of listening’ in modern societies,
this landmark study proposes and describes how organizations need to create an architecture of listening to
regain trust and re-engage people whose voices are unheard or ignored. It presents a compelling case to show
that urgent attention to organizational listening is essential for maintaining healthy democracy, organization
legitimacy, business sustainability, and social equity. This research is essential reading for all scholars,
students, and practitioners involved in politics; government, corporate, marketing, and organizational
communication; public relations; and all those interested in democratic participation, media, and society.
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From reader reviews:

Alva Sexton:

The book Organizational Listening: The Missing Essential in Public Communication can give more
knowledge and information about everything you want. So why must we leave the best thing like a book
Organizational Listening: The Missing Essential in Public Communication? Some of you have a different
opinion about guide. But one aim that will book can give many data for us. It is absolutely proper. Right
now, try to closer together with your book. Knowledge or information that you take for that, you are able to
give for each other; you may share all of these. Book Organizational Listening: The Missing Essential in
Public Communication has simple shape however you know: it has great and massive function for you. You
can search the enormous world by wide open and read a guide. So it is very wonderful.

Amy Zambrano:

The ability that you get from Organizational Listening: The Missing Essential in Public Communication is a
more deep you excavating the information that hide inside the words the more you get enthusiastic about
reading it. It doesn't mean that this book is hard to comprehend but Organizational Listening: The Missing
Essential in Public Communication giving you joy feeling of reading. The writer conveys their point in
specific way that can be understood by simply anyone who read this because the author of this guide is well-
known enough. This kind of book also makes your own personal vocabulary increase well. Making it easy to
understand then can go along, both in printed or e-book style are available. We highly recommend you for
having this Organizational Listening: The Missing Essential in Public Communication instantly.

Vanessa Gilliam:

The book untitled Organizational Listening: The Missing Essential in Public Communication contain a lot of
information on this. The writer explains your ex idea with easy means. The language is very easy to
understand all the people, so do definitely not worry, you can easy to read the item. The book was authored
by famous author. The author brings you in the new period of time of literary works. You can actually read
this book because you can read on your smart phone, or product, so you can read the book within anywhere
and anytime. If you want to buy the e-book, you can wide open their official web-site along with order it.
Have a nice go through.

Vincent Mickens:

Some individuals said that they feel bored stiff when they reading a e-book. They are directly felt that when
they get a half parts of the book. You can choose the particular book Organizational Listening: The Missing
Essential in Public Communication to make your current reading is interesting. Your current skill of reading
ability is developing when you just like reading. Try to choose simple book to make you enjoy to read it and
mingle the idea about book and reading especially. It is to be initial opinion for you to like to wide open a
book and learn it. Beside that the publication Organizational Listening: The Missing Essential in Public



Communication can to be your brand new friend when you're really feel alone and confuse in what must
you're doing of that time.
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