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Do you need to work well with other people?
Are you curious about the games people play?
Are you keen to learn new approaches and skills?

This book:
• Explains why relationships at work are sometimes so difficult
• Describes frameworks for developing self awareness, flexibility and confidence
• Contains plenty of practical suggestions for increasing relationship and team building skills
• And includes specific ideas for handling stress and change

Chapters

Introduction
Windows on the World
Stress Strategies
Personal Styles
Influencing and Being Influenced
Working Styles
Building Relationships
Leadership and Motivation
Avoiding People Problems
Creative Problem Solving
All the World's a Stage
The Challenge of Change
What Now

Julie Hay has taken models used by psychotherapists worldwide, converted them into terms that can be
easily understood by all of us, and related them specifically to what happens at work. Drawing on examples
from a broad spread of organisations, she shows how we can use these theories to interpret the dynamics
between people and make better choices about our responses. To help us expand our range of options, Julie
takes us gently through some self-awareness activities so that we can eliminate unhelpful patterns from our
past and replace them with resourceful new ways of thinking, feeling and behaving.

This edition has been updated to include several of Julie’s developments of the models, which now place
even more emphasis of the positive psychology of Transactional Analysis (TA). There is also an extra
chapter that contains an intriguing framework for bringing many of the ideas together in a way that allows us
to predict how best to interact with someone new – or someone we know already when they are stressed.

After more than 45 years experience as an employee, supervisor, manager, trade unionist, trainer and
consultant, Julie is able to draw her examples from industry, the public sector, local and central government.
She is an internationally – accredited expert who has taught TA for over 25 years in Europe, Australasia,
India, Asia, North, Central and South America. With Julie’s knack of making the complex seem easy, this
book is full of ideas for getting the benefits of TA in the workplace.
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From reader reviews:

Harold Hutchison:

In this 21st one hundred year, people become competitive in each and every way. By being competitive right
now, people have do something to make these survives, being in the middle of the particular crowded place
and notice by means of surrounding. One thing that at times many people have underestimated the item for a
while is reading. That's why, by reading a e-book your ability to survive improve then having chance to stay
than other is high. For you who want to start reading a new book, we give you this specific Working it Out at
Work book as starter and daily reading publication. Why, because this book is more than just a book.

Ida Johnson:

As people who live in typically the modest era should be change about what going on or data even
knowledge to make all of them keep up with the era which is always change and advance. Some of you
maybe will probably update themselves by reading through books. It is a good choice in your case but the
problems coming to you actually is you don't know which one you should start with. This Working it Out at
Work is our recommendation to help you keep up with the world. Why, as this book serves what you want
and wish in this era.

Cheryl Ruiz:

The reserve untitled Working it Out at Work is the publication that recommended to you to study. You can
see the quality of the book content that will be shown to anyone. The language that creator use to explained
their ideas are easily to understand. The author was did a lot of investigation when write the book, hence the
information that they share to your account is absolutely accurate. You also could possibly get the e-book of
Working it Out at Work from the publisher to make you considerably more enjoy free time.

Dawn Fernandez:

Many people spending their period by playing outside having friends, fun activity with family or just
watching TV 24 hours a day. You can have new activity to pay your whole day by examining a book. Ugh,
ya think reading a book can really hard because you have to take the book everywhere? It alright you can
have the e-book, taking everywhere you want in your Smartphone. Like Working it Out at Work which is
getting the e-book version. So , why not try out this book? Let's see.
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