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Fundamentals of Marketing provides a sound appreciation of the fundamentals of the theory and practice of
marketing. Using case studies drawn from a cross section of sectors, in particular the banking, hospitality,
retail and public service sectors this textbook critically evaluates the effectiveness of different marketing
strategies and approaches. Exploring the principles of marketing this volume engages the reader, not only in
theory but also in practice, using a broad range of real-life case studies such as Coca Cola, Apple, FCUK,
Virgin, Amazon.com, Barnes and Noble, Dyno Rod and New Zealand wool.

The text analyzes the marketing mix: product development, pricing, promotion (and communications
marketing) and place (channels of distribution). It also emphasizes the role of Marketing Information
Systems (MIS) using internal reporting, marketing intelligence and marketing research including the
contribution from marketing research agencies and reviews the role of technology, e-commerce and the
Internet in supporting successful marketing.

Featuring a support website that provides student and lecturer resources, Fundamentals of Marketing
conveys the main principles of marketing in a challenging yet accessible manner and provides the reader
with insights into the workings of marketing today.

Visit the Companion website at www.routledge.com/textbooks/9780415370974
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From reader reviews:

Edwin Dulac:

Your reading sixth sense will not betray an individual, why because this Fundamentals of Marketing
publication written by well-known writer who really knows well how to make book that can be understand
by anyone who have read the book. Written inside good manner for you, dripping every ideas and writing
skill only for eliminate your own personal hunger then you still hesitation Fundamentals of Marketing as
good book not just by the cover but also by the content. This is one publication that can break don't judge
book by its cover, so do you still needing a different sixth sense to pick that!? Oh come on your reading sixth
sense already told you so why you have to listening to an additional sixth sense.

Albert Chesson:

This Fundamentals of Marketing is completely new way for you who has interest to look for some
information because it relief your hunger info. Getting deeper you onto it getting knowledge more you know
or else you who still having tiny amount of digest in reading this Fundamentals of Marketing can be the light
food for you personally because the information inside that book is easy to get by anyone. These books
produce itself in the form that is reachable by anyone, that's why I mean in the e-book application form.
People who think that in book form make them feel tired even dizzy this publication is the answer. So there
is no in reading a book especially this one. You can find actually looking for. It should be here for you. So ,
don't miss this! Just read this e-book sort for your better life as well as knowledge.

Erin Harmon:

You may get this Fundamentals of Marketing by go to the bookstore or Mall. Simply viewing or reviewing it
might to be your solve challenge if you get difficulties for the knowledge. Kinds of this e-book are various.
Not only by written or printed but in addition can you enjoy this book through e-book. In the modern era
similar to now, you just looking by your mobile phone and searching what their problem. Right now, choose
your personal ways to get more information about your publication. It is most important to arrange you to
ultimately make your knowledge are still change. Let's try to choose proper ways for you.

Susan Garrard:

Some individuals said that they feel uninterested when they reading a guide. They are directly felt that when
they get a half elements of the book. You can choose the particular book Fundamentals of Marketing to make
your current reading is interesting. Your own personal skill of reading proficiency is developing when you
just like reading. Try to choose straightforward book to make you enjoy to read it and mingle the sensation
about book and examining especially. It is to be initially opinion for you to like to wide open a book and
learn it. Beside that the e-book Fundamentals of Marketing can to be your brand new friend when you're
sense alone and confuse with the information must you're doing of these time.
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